Midland Vascular Consulting 
Private Patient Privacy Notice
What personal information do we hold
We hold personal details: name, date of birth, address, contact telephone numbers, emails and GP name and address. All these are given either orally by the patient themselves, or by a referring healthcare provider having had consent from the patient to refer to us.
Using your personal information
This allows us to create a private patient registration document. From this we use the data to populate our consultation and treatment documents.
Personal information which you supply to us may be used in a number of ways, for example:
· To contact your GP practice or other health care provider
· For statistical analysis
· For audit and debt collection
We may share your information with and obtain information about you from your GP or other health care provider to assist us in providing the best health care outcome for you as our patient.
How we store your personal information
The data we hold will be stored on both hard copies and electronically.
1. Hard Copy – this is held in our locked office
2. Electronic Copy – held on a hard drive within our office, and also held in Business Dropbox.
How we transfer your data
When transferring your data by email we will sent this on an attached encrypted PDF document, providing the recipient with a password.
Individuals Rights
[bookmark: _GoBack]If you would prefer us not to communicate with your GP or Health care provider please make that clear to a member of our team either personally at your consultation, by telephone or on midland.vein.centres@outlook.com
Our data retention period
We will keep paper copies of our patient records for a period of up to 3 years, after which the paper records will be securely destroyed. We will store electronic records for a period of up to 30 years after which they will be securely destroyed.
For further information on how your information is used, how we maintain the security of your information and your rights to access information we hold on you, please contact: Midland Vascular Consulting Ltd 0121 704 4572
